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1. Choose a protocol
Choose a cloud provider, then select Publish protocol.
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RTMP / RTMPS

1

2

SRT EXAMPLE

3

RTMP / RTMPS: both clouds. SRT and WebRTC / WHIP: Tencent Cloud.
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2. Choose a source
Choose Test pattern, Local video, or Local camera.

STREAMING BASICS 2 / 8

1 2 3

1. Test pattern
Built-in video + test tone.

2. Local video
Choose a video file (next page).

3. Local camera
Choose a camera device below.CAMERA DEVICE

4 Select camera

Camera audio is silent.

Allow camera access if prompted.
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3. Local video example
For Local video, click Choose video file. Skip this step for other sources.
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Local video

1

Choose video file

2

Select your video in the file dialog.
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4. Start streaming
Click Start stream test (or Run another test).
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YOUR VIDEO

1

START THE TEST

2

Click Stop test when finished.
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5. Watch the live video
While streaming, click Play to check the picture and sound.
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1
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6. Upload the stream log
After the test ends, scroll to Logs and click Upload log.
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7. Upload selected history
Open Test History, select the tests, then click Upload selected (N).
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1

1. Open Test History

2

2. Tick the tests you want to upload.

3. Click Upload selected

3

Only checked tests are uploaded.

OBS support

OBS network: Enable Proxy service in Live Assistant if your connection is poor.

To upload an OBS log for analysis, see the picture guide on the next page.
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8. Upload an OBS log
Choose the matching OBS log, name the broadcast, then Collect and upload.
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OPEN OBS LOGS

1

CHOOSE THE MATCHING LOG

2

Or click Choose a log file.

NAME THE BROADCAST

3

UPLOAD FOR ANALYSIS

4

Send the log from the affected broadcast so our team can help analyze it.
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