KNQ / LIVE ASSISTANT

1. Choose a protocol

Choose a cloud provider, then select Publish protocol.

RTMP / RTMPS

25 Test settings {.264 | AAC
01 [}estinatiﬂr/e
~
5 Tencent Cloud Oy Volcenging
Publish protocol },a
RTMP [ RTMPS e
Publish URL OTMP | RTMPS

R N ] @

.. The full publish URL and credentials remailn in this session

" anly
Use backend publish URL

i+ Refresh backend URLs

RTMP / RTMPS: both clouds. SRT and WebRTC / WHIP: Tencent Cloud.

STREAMING BASICS

QUICK GUIDE | ENGLISH

SRT EXAMPLE

o5 Test settings 1.264 | AAC

01 Destination

y Tencent Cloud 3 Volcenging
Publish protocol 0‘6
SRT w

Enter the completé Tencent SRT URL, Including streamid.
Uses H 264 video and AAC audio

Publish URL SRT

R E RS EEE SR EEEE R RSSO RS @

. The full publish URL and credentials remain in this session
" only

Use backend publish URL

¢+ Refresh backend URLs
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2. Choose a source

Choose Test pattern, Local video, or Local camera.

@ ® T
M

. [#] © @]

Test pattern Ln:u{:a;-"‘ié{:len

Local camera

Mation pattern + Looped ¥Wideo + ide |
_we Wiaed - slen
TEst Tong original audio
CAMERA DEVICE
Select camera ! Refresh
c<—° Select camera
Choose a local camera b S
Camera audio is silent.
* The camera starts when you start the stream test. Audio s Allow camera access if prompted.

gllent; the microphone |s not used

STREAMING BASICS

QUICK GUIDE | ENGLISH

1. Test pattern

Built-in video + test tone.

2. Local video

Choose a video file (next page).

3. Local camera

Choose a camera device below.
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3. Local video example

For Local video, click Choose video file. Skip this step for other sources.

02 Video & encoding

QUICK GUIDE | ENGLISH

Local video

0

- (») L @]

Choose video file

e

Test pattern anﬁden Vet e

Mation pattern + Looped Wideo + idan .« Elant
test tona original audio AR e

[™ Choose video file S

Video encoder

H.264 - Software x264d e

STREAMING BASICS

Select your video in the file dialog.
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4. Start streaming

Click Start stream test (or Run another test).

YOUR VIDEO

02 Video & encoding

@
Test pattern Local video bl Cariis
[= Demo-Video.mp4 »

Video encoder
H.264 - Software x264
software encoding uses the CPU
Frame rate 30 fps

Resolution 1280 = 720

Source resolution -

Keaps the source video Reads the source frame rate

dimensions ncluding fractional rate

STREAMING BASICS

Source frame rate

START THE TEST

Video bitrate 7,508 kbps

Source video bitrat

Reads video-stream oltrate,;
gstimates or rallback values

are ldentitled in the log

QUICK GUIDE | ENGLISH

Test duration

Until stopped b

Click Stop test when finished.
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5. Watch the live video

While streaming, click Play to check the picture and sound.

(2] Live playback 3

Hayback UR
S
................................................ ’ P|E‘Ijl' ::_' Reconnect

Tencent - Playback URL supplied by backend Use backend URL

Ready for live video

STREAMING BASICS 5/8



KNQ / LIVE ASSISTANT QUICK GUIDE | ENGLISH

6. Upload the stream log

After the test ends, scroll to Logs and click Upload log.

Collection finished Values vary with content and connectlon guality

Total uploaded Encoding speed () Encoding lag (2) 0 Output format ()
5.60 mie 1.03 = 13@ ns <20p 38 fps

A,
»_ Logs &3

All  Errors + Upload log

Logs save automatically for @ach rum and can be uplcaded; this view shows the latest 400 entries

- - - =1

16:37:17.64% INFO [ffmpeg] Process exited: code=255; signal=none
16:37:17.673 INFO [statistics] final=true; elapsed_seconds=17.813; bytes_sent=5968582; average_upload_kbps=2680.6; frames=527;
encoding_dropped=0; duplicated=0; encoded_kbps=2686.1; |last_queued_bytes=0; backpressure_seconds=0.004; result=stopped;
failure_kind=none; network_packet_loss=not_measured; keyframe_interval_seconds=2.000000; keyframe_interval_frames=60

16:37:17.696 INFD [session] Test ended; record saved G
3
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/. Upload selected history

Open Test History, select the tests, then click Upload selected (N).

1. Open Test History

0 Previous tests

B Testtim : nnect ettings ()
e\Aa 1112, 16:36:59 Voleengine 720p - 30 fps
112, 16:36:36 Tencent Cloud 720p - 30 fps

2. Tick the tests you want to upload.

OBS support

OBS network: Enable Proxy service in Live Assistant if your connection is poor.

To upload an OBS log for analysis, see the picture guide on the next page.

STREAMING BASICS

QUICK GUIDE | ENGLISH

3. Click Upload selected

/e

Upload selected (2)

Only checked tests are uploaded.
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8. Upload an OBS log

Choose the matching OBS log, name the broadcast, then Collect and upload.

OPEN OBS LOGS NAME THE BROADCAST

Associate a broadcast

Use an assistant record (optional)

Custom broadcast session e

CHOOSE THE MATCHING LOG

e Broadcast session name *
' 2020-10-15 14-19-05.txt Example broadcast c‘ |
Y B . ~ Y —

10f15/2020, 15:48:29 - 26.4 KiB

2020-09-10 19-05-49.txt

9/10/2020, 21:25:06 - 17.0 KiB

2020-09-10 13-46-03.txt
OB

910/2020, 14:24:09 - 16.0 KiB

UPLOAD FOR ANALYSIS

B View original locally [= OpenSgtaining folder

™ Choose a log file

Or click Choose a log file.
Local viewing uses the system text viewer and does not upiaswdthe log.

A

)
Y Collect and upload

[

& Preview redacted log

Send the log from the affected broadcast so our team can help analyze it.
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